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COMPLEAT SOFTWARE ANNOUNCES FOUR NEW CHANNEL PARTNERS AND £340k EXPANSION CAPITAL TO
FUND CHANNEL GROWTH

17 April, 09: Compleat Software Limited http://compleatsoftware.com (formerly Vectra IT Limited), a

provider of e-procurement, expense and cashflow management solutions, today announces four new
channel partners for its e-procurement software — Compleat — that enables web-based purchase ordering,

commitment accounting and better cashflow management.

These four join the programme since the announcement of its launch on 04 December 2008.

The new channel partners are Wave Consulting, Gyrosoft, Benteq and business insights group.

Wave Consulting is a provider of independent business systems consulting to promote best practice and the
use of an appropriate combination of business process, technology, software, configuration and training

according to business requirements.

Gyrosoft is an award-winning Microsoft Gold Certified partner providing Microsoft Dynamics GP, Microsoft
Dynamics CRM and Pegasus Opera |l tosmall to mid-size corporates. They support over 200 sites

around the UK and Europe.

Benteq is a supplier of ERP systems based on Microsoft Dynamics GP and other leading technologies, and is

a Microsoft Gold Certified Partner.

business insights group is a Microsoft Gold Certified Partner providing end-to-end Financial and

Administrative Solutions for the Education sector.

Compleat Software has secured a further £340k of working capital from the Stockford Group to support the
significant demand for Compleat e-procurement and expenses software. Will Wallis, Investment Director of
Stockford Group, comments, “The recession has created opportunities as well as challenges and one such
opportunity is the delivery of complete spend control solutions, giving finance directors total control over
corporate funds at a time when cash has become the most critical resource in many businesses. The

strategic pricing of the Compleat solution, combined with a fast deployment, ease of use and low total cost
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of ownership, has opened up a huge market that can now afford this type of automation, through a
channel that is hungry for solutions that people want to buy. In our view Compleat is a case of right time,
right place and the right proposition — the availability of the Compleat solutions means there is no excuse

for any organisation that fails to control its expenditure and procurement

Neil Robertson, CEO of Compleat Software, comments, “The reseller community is already experiencing a
growth in new sales deferrals as prospective customers start to hang onto their cash, perpetuating the
general business decline. The finance director’s focus and priorities have changed — their priority is the
conservation and maximisation of cash. This downturn is of particular concern to many accountancy and
ERP resellers, as changing an accounting system is often seen as a discretionary spend — which gets
shelved. Yet those same resellers are extremely well placed to exploit the new demands for improved
financial control by expanding their existing expertise and financial knowledge into e-procurement.
Compleat offers the ideal proposition for partners - a compelling solution that a significant proportion of
their customers will understand and engage with that leverages the knowledge and experience of the

partner’s staff.”

Stuart Grant, business development director at Wave Consulting, says, “Compleat has a very attractive
price point and from our experience in evaluating and advising on e-procurement solutions, we knew that
the product has real mileage for success. In fact, we were already aware of businesses looking for a more
affordable solution to spend control, and we will be promoting the partnership with Compleat over the
next few months. Even with a very low entry price, the three tier model that Compleat provides enables a
business to develop their system once they are happy with the initial implementation. As a business that

promotes best practice, this was very significant to us.”

Di Hudson, CEO of Gyrosoft, says, “With 30 year in the business, | knew to trust my instincts when | was
introduced to Compleat, not least because Neil has enormous experience and achievements to speak of in
the channel and accounting software industries. The product is easy to use, easy to implement, has a
short learning curve and most important, offers a large scale of functionality at a very good price.
Compleat compares well with products at the top of the range, and the way it is written makes it highly

scalable so we can sell into the SME market and up to £200m turnover, from 10 to 2,000 staff.”

Hudson continues, “Over a quarter of delegates at a recent user event showed a very significant interest
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in Compleat, and this has verified our decision to take the product on. We are currently reviewing
our portfolio to reflect the primary needs of our customers, and Compleat fits in very well with this

|II

because most businesses need better financial contro

Mike Risley, managing director of Benteq, says, “Our existing portfolio includes some e-
procurement functionality, but Compleat is a lot more comprehensive, offering an end-to-end
solution that captures every part of the procurement cycle. In the last 6 months, demand for e-
procurement software has climbed as businesses look to control how much they are spending, and
to control their budgets. And with Compleat, all of this is available at a more attractive cost than
similar players in the market. Adding Compleat to our portfolio really allows us to offer our clients

what they have been asking for.”

Steve Barker, managing director of business insights group, says, “Purchasing is paramount at the
moment and Compleat offers an addition to our existing end-to-end IT solutions that matches our
commitment to highly functional solutions with low total cost of ownership. Compleat suits our
customer base as it is Microsoft based, written on .net and can easily integrate with our existing
suite of products from finance solutions through to administrative solutions and EPOS. The price of
Compleat is particularly attractive to the educational establishments that we serve as they realise
that inflated pricing is not an indicator of a quality product. We are systematically replacing such
software with more functional, more cost-effective integrated solutions. Compleat fits perfectly

into that portfolio.”

Robertson concludes, “Compleat offers a very compelling proposition to both finance directors
and channel partners that are particularly relevant in a recession when cash becomes king. The
new funding and growth of our partner base provides the ideal platform to continue our rapid

expansion”.

Compleat is a mature and fully-proven solution with a customer base that spans multiple vertical
markets such as Financial Services, Sport / Event, Design, Property Development and Property
Management, Education, Retail and Hospitality. In excess of £3billion is spent annually by over
3,000 users running Compleat Spend Control, from smaller operations right through to household

names.
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ENDS

About Compleat Software Limited

Compleat Software Limited (formerly Vectra IT) is a provider of e-procurement and expense solutions for
the mid-large marketplace. Committed to product and client satisfaction it strives to be at the forefront of
technologies in order to provide best-of-breed software solutions.

www.compleatsoftware.com

About Compleat Procurement

Compleat from Compleat Software Limited is a Microsoft web-based e-procurement and expense solution
that tightly integrates with most mid-ware accounting solutions. Providing your business with immediate
cost-control, Compleat controls all aspects of your company’s procurement cycle. With the most
advanced, customisable workflow solution and real-time financial integration Compleat provides a
winning procurement framework.

For further information, please contact:

Clare Granville Neil Robertson

CEO
The itpr Partnership Compleat Software Limited
t. +44 (0)1932 578 800 t. +44 (0) 8458 90 20 30
WWW.itpr.co.uk www.compleatsoftware.com
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